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Introduction

There may be situations where a member of staff, volunteer, contractor or partner needs to report what s/he regards as serious misconduct or malpractice which may include financial or administrative malpractice, safeguarding concerns (see also Child Protection and Allegations Against Staff policies) or any other inappropriate behaviour by staff, managers or Board Members.

We take these issues seriously and so there needs to be a clear procedure to ensure fair resolution of such issues.

This policy operates within the provisions of the Public Interest Disclosure Act 1998 which provides protection against the victimisation of bona-fide whistleblowers. This policy is also based on best practice guidance issued by Public Concern at Work. 

Policy

The aim of this policy is to ensure that there is a clear route for the resolution of serious issues outside of normal line management.

1. In the first instance any genuine concern should be raised with the line manager and thereafter with the CEO, Jim Duncan on 01795 667070.

2. If you are uncomfortable about raising the issue with the line manager or CEO, full details of the issue should be passed to a member of the Board of Directors of Children and Families Ltd.  Please call Seashells Reception on 01795 889233 for contact details.
3. Any issue concerning the CEO or a Board member should be raised with the Chair of the Board, Lauren Rabbatts. Please ask at Seashells Reception on 01795 889233 for contact details.
4. If the issue concerns the Chair or you feel that there is nobody within the organisation that you can talk to then you may also call one of the prescribed persons or bodies listed at the link below, most appropriate to the issue of concern e.g. Ofsted, the Charity Commission, HMRC, FCA etc: 
https://www.gov.uk/government/publications/blowing-the-whistle-list-of-prescribed-people-and-bodies--2/whistleblowing-list-of-prescribed-people-and-bodies
For safeguarding allegations against staff, please see our Managing Allegations Against Staff & Volunteers Procedures which recommends contacting the LADO (Local Authority Designated Officer) Team on 03000 410888 or kentchildrenslado@kent.gov.uk
For concerns about our nursery provision, contact Ofsted’s Whistleblower Hotline 0300 123 3155 (Monday to Friday from 8.00am to 6.00pm). For further details please see the following link: http://www.ofsted.gov.uk/contact-us/whistleblower-hotline 
5. Following a disclosure there will be an investigation which will aim to complete within 14 days. The result of the investigation will be communicated to the complainant.

6. It is preferable that matters should not be raised anonymously but we will respect confidentiality if requested to do so. 

Independent, confidential advice is available from Protect, Speak up, Stop Harm – free, confidential whistleblowing advice on 020 31172520 (https://protect-advice.org.uk)
Please Note: 

 
i) All stages of this procedure will be treated in confidence


ii) Malicious, false allegations will be a disciplinary matter


iii) Any victimisation of a bona fide whistleblower will be a disciplinary matter

In order to ensure its continued relevance and appropriateness this will be regularly reviewed in light of changing legislation, guidance and needs.



Arrangements for Review:  





Kate Townsend-Blazier is responsible for the implementation of this policy and conducting regular reviews. This policy was reviewed in 


July 2020:


July 2021


June 2022


July 2023





Next review date:  July 2024
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